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- HORP H VR VKH | LUMBE HJLRQDOB LRFXUHP HQWQHZ VWU RU

7KLY\ HDUEHILQV Z IMK D UHDOHQWHRI P RP HQWP  &RXQFLY DQG VXSSTHW/ DALRW 1 6:
DUH | DALQJ LQAUHDMQJ SUHWXUH WIKWIUEXGIHW UMQJ H SHAVEMRQV DQG FRP S®

FRP SADQFH \ HWIKH FRP P V@ HOW-VHH HYHUY GD\ VR GHOYHUQJ SRVVYH RXWFRP HV IRU
FRP P XQMHV LV IHP DUNDE®! $W6 HILRQDCB LRFXUHP HQWZ H DUH FRP P MWMG \R P DWKLQJ
WK DWGHGLFDWRQ Z MK VHUYLEHV KDWDUH GHSHQGDE®! SUDPWEDO DQG RI | HUJ HOXLOH YDOH
IRUP RQH

$@QHDG\ WKLY\ HDU —KDYH P HWZ LK FRXQALOWBI | DQG VXSSTHUY LI KWDFLRW WH WMV 1Q
ERDUGLRRP V Z RU\V GHSRW RURYHUD FRIIHH EHVE HHQ P HHWQIV 7KHVH FRQYHU/DMRQV
DUH RQHRI WH SDUVRI P\ NRE —YDOXH P RW 7KH UHP LQG P HZ K\ WLV Z RUINP DWMU/

DQG Z KDWSHRS®! QHHG ILRP XV SURFXUHP HQWAKDWLY F®DU LHIDE®! DQG HDV VR Z RWN
Z W

0 RYLQJ IRW DUG VRIHVKHU

( YHQ WRXJIK HYHU FRXQAODQG VXSSAHURSHUIDWAY Gl HIHQWD  \WH FKDABIQI HY —KHDUDWH
VWINQI® FROUMMQWI LODQFIDOVADI) Z RUNIRUFH VKRURJHV WP H SUIHWXUH FRP STDOFH
GHP DQGV DQG WWKH VP S LHDDW WDWHYHU RQH LV WA LQJ VR GR P RUH Z LW BIW 2 XULR®
LV VR P DNH WDWIRDG @ KWMIUDQG VR VXSSRUNEHWAUGHAMRQV DQG EHWHMURXVERP HV

Q RXUIRFXV LV RQ SURFXUHP HQWKDWLY FRQI LGHQWSLDPWFDO DQG YDOXHISLLYHQ
Z IMKRXWIAH QRIVH  Z IMKRXVWAKH XQQHFHWDU WMSV DQG Z IMWKRXWFRP STEDMQJ VIKH Z RN
Rl WH SHRS®! GHQYHUQJ VHUYIEHV 1Q WHIUFRP P XQMHV




Q Z HDWH FRP P IWHG
7R EHQJ UHVSRQWLYH DQG DFFHVWIE®!
3RYIGIQJ FODUHUJI XLGDQFH DQG FROVMMQWSLRFHWHV
( QKDQAQJ FROWDPARYHUAI KWDQG VXSSTHUSHU RWP DQFH YIVEELOV
BWHQIWHQLQI SDURHUKLISY Z I KRQHWRSHQ FRP P XQIFEDMRQ

3 HWRQDOWHI GIFVIRQ

: HFDUH GHHS® DERXWIKH Z RINZ HGR  7KH FRQWDRW Z H SXWQ S®FH VKDSH WH URDGV RXUNGV GUYH RQ WKH
SDUWWH SO\ 1Q DQG WWKH VHUYLFHV RXUFRP P XQMHV LH® RQ 7KDWFRQOHPARQ GUYHVP H DQG GUYHV RXU
WDP VR NHHS [P SLRYLQJ DQG VR GHIYHURXWRP HV Z H FDQ D@EH SWRXGRI

7KDON\ RX VR RXUFRXQFLY VXSSTHWY DQG SDUHWY | RUN RXUWKMWW RXUFDQGRXU DQG \ RXUFR@MERIDWRQ
: HWH JHOXIQH® (RRRNQJ |RWZ DUG VR W(H \ HDUDKHDG DQG VR GHOQYHUQJ P HDQLQJ | XO SIDRWFDCS LRI LHW DRIRW
16:

H KDYH EHHQ Z RUINLQJ FGRVHO Z VK RX1
FOHQWFRXQFLY VR UHVIKLON KRZ Z H FDQ
VXSSRUNS@QWDQG HT XLSP HQWKLLH
%DVHG RQ VIKDW HHGEDFN Z H YH
LOYHWHG LQ GHYH@RSLQJ QHZ FRQWDFW
GHVLI QHG VSHFL LFD@ | RUS@QWKLLH
7KH\ Z LGEH FGIDLHU HDVIHUVR XVH DQG
P RUH DQJ QHG Z MK KRZ FRXQFLY DQG
VXSS@HW DFWD@ Z RUN GD\ GéRoSD\

: HDW DR SGIDVHG VR VKDWH VKDWEMLULH 5 RFKH KDV UHFHOWD WHNRLOHG WKH 5 HJ LRQDO3 LRFXUHP HQW
WIDP Z MK D SUP DU IRFXV RQ VKLY FDVAHJ RU

&RXQFLY DQHDG\ FRQQHFWAG Z LViK VKLV SURNHFWZ LADKDYH UHFHLYHG VKHLU/ HWIAWY RI 3 DUAFLSDVRQ | RU
VIKH DJ J UHJ DVIAG WWQGHU SLRFHWHV 2 YHUVIKH FRP 1QJ Z HHNV RXUVHDP  Z LGaFROVIQXH UHDFKLQJ RXW
| RUI XUWKHU FRQYHWDMRQV - \ RXUFRXQFLOL LOQWAUHWIG Z H HQFRXWDIH \ RX VR FRQVDFW RXU

FRQVXGDQW

) RUVXSS@HW WAQGHW DUH H[ SHFVIAG VR RSHQ LQ $SUO 7R P DNH VXUH \ RX UHFHLYH VIKH
QRWU LFDVIRQV SGHDVH FKHFN VKDWA RXU 7 HQGHUDON SURI LG LV XS VR GDWA : H DSSUHFLDWA iKH

H[ SHUHQFH DQG FDSDELMW RXUVXSS@HW EUQJ VR VKHVH SDQHY DQG Z H GRRN | RWZ DUG VR VHHLQJ
WURQJ HQIDJIHP HQW

© HW H FIMAWG VR P RYH IRW DUG DQG Z RWIN Z MK \ RX RQ VKLV SLRMIFWDV VIKH QH[ WWIASY LRMMRXW

&RXQFLY DIH HQFRXLDI HG VR FRQVIDFWWKH 3 UQFLS DO3 LRFXUHP HOW&ERQVXADOQW RU VKHLU LHJ LRQ RU
&MULH 5RFKH RQ I RU I XWKHU GHVIDLY
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$V Z HKHDG VRZ DUGV $ SUO RXU&RQWDFW $ GP LOMADMRQ WDP LV JHWMQJ WHDG\ |RUVKH | LLWV
6 SHQG 5HSRUAQI SHURG Rl VIKH \ HDU 6XSS@HW Z LIOVRRQ EH DVNHG VR LHSRUADQ\ FRQWDFW
VSHQG VK DWRFFXUHG RQ 5 HI LIRQDO3 LRFXWHP HOWFRQWDFW EHVE HHQ 2 FVREHU DQG

0 DUFK

: KHQ VXSSQ@QHW FRP SGIWH VKH VSHQG WHSRUW
KHWH DWH D 1HZ VKLQIV WR NHHS LQ P LQG

e 2Q0 WHSRUMQYRLFHV VKDWZ HUH 3$-  LQ WMDW
V] @ RQW Z LQGRZ
&BIDUD QRWA Z KHWHU DP RXQW LQFOXGH RU
H[ FOXGH * 67 B9 58 5B4 0©® 4 B66D &
4\ RXU FRQVDFWGHVDLY KDYH FKDQJHG SGIDVH
GIWXV NQRZ DV VRRQ DV SRWIE®! VR Z H FDQ
XSGDW RXU UHFRUGV
Y)RU D VP RRW DQG VP H® SWRFHW SGIDVH
VXEP W\ RXU LHSRUAE\ VKH GXH GDW VIKDWZ H
Z LAWDWH LQ RXUVSHQG UHT XHWHP DLO

© KHQ DUDQJLQJ Z RUN XQGHUD 5 HJLRQDO
3LRFXUHP HQWFRQWDFW LQFOXGH ViKH
FROWDPWQXP EHULQ \ RXURUGHUY DQG
FRUHVSRQGHQFH

7KLY KHGV VR VXSSRUMHSRUAQJI DQG

) XUAKHU LQIRLP DMRQ LV DYDUDE® LQ VKH 5HILRQDO LOYRLFLQJ DFFXLDR

3LRFXUP HOWBXSS@HU-QI RUP DMRQ Y%RRNGMDQG
&MXVH RI \ RXUFRQWDFW

-4 \ RX KDYH DQ\ TXHWIRQV WP HP EHURXUWIDP
LV KHWH VR KHG 3 ®GIDVH FD@XV RQ
RUHP DLOXV DWDGP LQ# WHISWR FRP DX
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3®IDVH KDYH D JR DWRXUFLRWZ RUG SX]] B XVH VIKH FOXHV EHBRZ VR VROYH IW<RX Z LD LOQG
ViKH DQVZ HUY VIR D@RI VIKH FOXHV LQ VIKLY QHZ VWU
6HQG XV D SKRVR Rl \ RXUFRP S®MAG SX] ] ®1 |RUD VSHFLDOP HQVRQ LQ RXU QH[ WQHZ VMU

$ FLRW

> @ KDWLV VKRZ Q LQ WH LP DIH RQ VIKH [ LUWW\SDJIH RI KH QHZ VBIWAU

> @ KDWYV VKH QHZ WSH RI FRQWDPWS HJ LRQDOS LRFXUHP HQWZ LGDEH RI THUQJ "
' RZQ

> @ KR DW ZHZHFRP LQJ EDFN'

> @ RZ P DQ\ P HP EHW DUH LQ RXUWADP "

> @ KRLVQHZ VR RXUWDP "

> @ RZ P DQ\ XSFRP 1QJ WIQGHUW GR Z H KDYH"







) RUP RWH LQ GHSVK LQIRWP DWRQ RQ HDFK
WIDP P HP EHUV LR®! SGHDVH YLVIWRXU
WDP SDJH DW

KW8V  UHJLRQDGLRFXUHP HQWFRP DX DERXW
XV RXU WADP




5 HJ LRQDO3 LRFXUHP HQWZ H&FRP HV EDFN &@LLH 5RFKH DV D
3LRFXUHP HQWERQVXADQW &LLH Z DV DQ LP SRUMDQWSDUN
RI ERVK RXU&RQWDFW DQG $GP LQIVWUDVRQ DQG $ FFRXQW
0 DQDJHP HQWWADP V | RURYHU I RXU\ HDWY EHI RUH J DLQLQJ
H[ VIMUQDOH[ SHUHQFH 1 RZ &@LLH LV EDFN RQ ERDUG VR

| DFLOVD RXU 3 QWA LLH & RQWDFW

© DUP HW\Z HERP H VR 1 RD RXUQHZ &RQWDFW DQG
$GP LQIWDVRQ 7 DLQHH

1 RD FRP P HQFHG DV 7 WLOQHH DW5 HJ LRQDO3 LRFXWHP HQW
LQ HDUD 6KH Z LWGHYHMRS WNLAY LQ FROQWDFW

DGP LQIMADVRQ Z KL FRP SGMQJI KHU &HUM LFDVW — LQ
Y%XVIQHW $ GP LOMWDVIRQ

-RH &RULIDQ DQG 0 DN
. HOIWK HQNR\ HG GRFDO
VIVIAV Z KL YIMMQJ 2 52 &
&RXQFLY DQG EH\ RQG




