
Which of the following Regional Procurement services have you 
utilised?  Please tick all that apply

Regional
tenders

Tenders
tailored to suit council requirements

Contract
listings

Quotations and
services 

Procurement
System analysis

Fundamentals
of Procurement Training

None of these
at this stage
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Compared to other procurement service providers, how would 
you rate...

Regional
Procurement's 

range of services

How well our
tenders 

address your 
council's needs

Our quality of
service

Our Tender
documents

Much better Slightly better About the same Slightly worse

Much worse Unsure
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How would you rate Regional Procurement with the following? 
Please provide a response for all service options

Providing
value for money

Offering a
relevant 
range of 
Tenders

Providing
council with 

sufficient time 
to customise 

the Tender
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Offering a
comprehensive 

Tender Process

Offering easy
access to 

tender 
submissions

Including
sufficient 

detail in the 
evaluation 
and report

Offering a
transparent 

tender process

Satisfactory PoorExcellent Very good good
Unsure - I'm not involved in this part of the process
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How would you rate our level of professionalism?

Exceptional Very professional Good Basic Not at all professional
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Have you contacted our staff with a service or contractual issue?

Yes

No, I don't
deal with issues after 

the contract starts

No, it is part
of my role but I haven't 

needed to

Unsure
I'm not involved in 

this part of the process
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2021 Council Satisfaction Survey SurveyMonkey

How would you rate us against each of the following?  Please 
provide a response for all service options.

Monitoring
supplier performance

Responding to
service or 

contractual issues

Updating
council with price 

variations

Satisfactory PoorExcellent Very good Good

Unsure - I'm not involved in this part of the process
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Excellent Very good Good Satisfactory Poor

Unsure - I'm not involved in this part of the process

Providing
access to supplier 

insurance records

Providing
support with 
accessing the 

Regional 
Procurement Website
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Regional Procurement uses a web-based survey tool to request council 
feedback on supplier performance 6 after each contract commences 
and 6 months prior to the end of the initial contract term.We welcome 

your feedback on the survey format and ease of use.

I find it's
clear and easy to use

It is not
clear / easy

I haven't seen it

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Regional Procurement can conduct meetings through online video 
conferencing.  Do you have access to any of the following platforms?'

Zoom

Skype

Microsoft Teams

Other

I am not
available for video 

conferencing

If other,
please specify
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Which of the following pages do you tend to visit on our website? 
Please tick all that apply

Council Login

The Secure
Council Portal

List of Tender
Submissions

Contracts
Register

Level 2
Industry Partners

Links to
Tenderlink

None of the
above

Other (please
specify)
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Very well Well Basically Does not meet my needs

Did not know it was available Unsure

Provides
details on 

tenders and 
contracts

Gives you
access to all of 
council's current 

contract 
documentation

Provides up to
date supplier details
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How well does our website meet your needs with the following? 
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How likely are you to recommend Regional Procurement 
to other Councils?

Extremely

Very

Possibly

Unlikely

Not at all
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How easy has the Member Portal been to use?

Easy

Satisfactory
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