
Regional Procurement 
Supplier Satisfaction Survey Results - June 2016

(based on 56 responses)

How would you rate your overall experience with Regional Procurement?

How would you rate the Regional Procurement Tender Process compared with tenders run by other 

providers?

How would you normally find out about Regional Procurement Tenders?   

Tick all that apply
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Unsure

Poor

Satisfactory

Very good

Excellent

During the contract period?

During the tender process?
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About the same

Slightly better

Much better

Unsure

Slightly worse

Much worse
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Tenderlink alerts

Ad in the Sydney Morning Herald

Ad in a regional NSW newspaper

Regional Procurement website Tender…

Word of mouth

Other (please specify)
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How would you rate the assistance we have provided your company during the Tender Process?

How helpful is the feedback we provide you after Tender evaluations?

How would you rate the assistance we have provided your company during the Tender Process?

0 2 4 6 8 10 12 14

Not at all helpful

Not very helpful

Unsure

Extremely helpful

Very helpful

Satisfactory
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Unsure

Poor

We haven't need any assistance

Excellent

Very good

Safisfactory
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Unsure

We haven't need any assistance

Poor

Excellent

Very good

Safisfactory
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How well do our documents describe Tender requirements?

How would you rate our level of professionalism?

0 5 10 15 20 25

Invitation to Tender

Specifications

Tender Schedules

Conditions of Tendering

Unsure

Not at all

Not well

Satisfactory

Well

Very well

Answer Options
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Poor

Unsure

Extremely professional

Satisfactory

Very professional
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Have you read our bi-monthly Supplier newsletter?    

Please provide a response for each row

If you have been to the website, how well has it met your needs with the following?

Have you visited the Regional Procurement website?
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Yes

No
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Very well

Well

Satisfactory

Not well

Unsure

Providing our contract details

Listing existing contracts

Showing new tender opportunities
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I receive the newsletter

I read the newsletter

I find the newsletter useful
Unsure

I pass it to
someone else

No

Yes

Answer Options


