Regional Procurement Annual Council Survey — Summary of 2023 Responses

Part 1 — Overall Feedback

Have you had contact with Regional Procurement over the past 12 months?
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How would you rate our level of professionalism?
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Part 2 - Tenders

Which of the following Regional Procurement services have you utilised? Please tick all that apply.

Regional
tenders

Tenders
tailored . 28.950%

Meither at

this stage 5.26%

I'm not sure

0% 10%% 0% 30% A0%: 0% &0% TO% 0% 0% 100%%

Page 2



Regional Procurement Annual Council Survey — Summary of 2023 Responses

How does Regional Procurement rate in the following areas? Please provide a response for all service
options.
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Part 3 — Probity Services

Have you received Probity advice or auditing services from any of the following over the past 12
months? Please tick all relevant options.
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Part 4 — Contract Administration

Have you contacted our staff with a service or contractual issue?
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How would you rate us against each of the following? Please provide a response for all service options.
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Part 5 — Information Technology

Regional Procurement uses SurveyMonkey to seek council feedback on supplier's performance
throughout each contract. We welcome your feedback on the survey format and ease of use.
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Regional Procurement can conduct meetings through online video conferencing. Do you have access to
any of the following platforms? Please tick all relevant options.
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Which of the following pages have you visited on our website over the past 12 months?
Please tick all that apply.
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How well does the Portal meet your needs with the following?
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How easy has the Council Portal been to use?

Ea=y

Satisfactory

A bit confusing

| haven't
logged im to..

0% 0% 2005

Part 6 — Overall satisfaction
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How likely are you to recommend Regional Procurement to other Councils?
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