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A message from the Manager
PETER SALAFIA

Regional Procurement clearly understands that without your support, the quality outcomes we achieve for our client
councils would not amount to much.

Whilst we are not the largest provider of aggregated procurement services in NSW, we

strongly believe that quality and a personal focus is key to our continued success and, in fact, existence.

The ongoing support from our client councils is clearly an imperative.

Having said that, I am certain that one of the reasons

Regional Procurement has enjoyed such continued support and use of our many client councils for over 16 years is due to
the professionalism of our team.

Colin Powell (former US National Security Advisor) once said “There are no secrets to success. It is the result
of preparation, hard work and learning from failure.”

Preparation, hard work and learning from failure are the building blocks to a successful business.

In addition to

these things my team are committed to listening to our clients and providing prompt feedback to any request received.
Quality is not something that just happens.

Being certified to the ISO 9001:2015 Quality Management System standard

demonstrates our commitment to delivering quality outcomes.

Our ability to maintain this certification is primarily due to

the efforts of Michelle Partland who is our Advisor – Audit & Quality Management.

Michelle’s ability to maintain our many

procedures, update processes and train and advise our team is greatly valued.

Myself and the other Regional Procurement team members: Mark Kentish – Key Account Manager (Hunter and OROC),
Sabrina Smithson – Support Services Coordinator and Jack McLennan – Support Services Officer are here to provide you,
our valued clients, with the very best possible service.

For council:
I would like to say that biggest is not always best.

When you next choose to test the market for Traffic Control, Water

Meters, Concrete Pipes, Line Marking, Traffic & Safety Signage, Stationery, Hardware, Ready Mixed Concrete, Electricity
(Small and Large Sites) or for any other commodity or service, I would encourage you to give Regional Procurement the
opportunity to facilitate that process on your behalf.

You never know, the results may surpass your expectations!

Supplier Tip:
Before submitting for a tender please be sure to advise all of
your referees we will be contacting them within the week after
tender close.

We have updated our procedure for contacting referees listed
on tender submissions. The process will now be:
When a referee cannot be reached after 3 attempts the
supplier will receive zero for that reference. They will be
contacted twice via email and once via phone call.

Interested in what's currently in the market?
Visit our Tenderlink Portal!
tenderlink.com/regionalprocurement

COVID-19
Without doubt, the Corona Virus (Covid-19) pandemic is
justifiably causing great angst in our respective
communities. Regional Procurement has implemented an
action plan to allow our routine activities to continue in the
event that our Chief Executive Officer mandates a work

Currently Advertised on Tenderlink:

from home policy. Services to you, our valued client
councils and suppliers, will continue as normal to the best
of our abilities.

Supply & Delivery of Bulk Water Treatment Chemicals - MNC, RTC,
NAMOI & CRJO
Supply & Delivery of Traffic Signage and Ancillary Products - NEC,
RTC, MNC, NAMOI
Supply of Bulk Fuels and Lubricants - MNC

Both Mark Kentish and I have appointments scheduled with
various councils over the coming weeks and months.
Should your council determine that face-to-face visits are
not an acceptable method of communicating please drop

Supply & Delivery of Bulk Water Treatment Chemicals - OROC

us a line at admin@regpro.com.au or contact either of us

Supply & Delivery of Stationery and Ancilliary Products - HUN

directly so that we can make alternate arrangements.

Recently Opened:

We look forward to being of continued service to you all
and I trust that this situation will soon pass and life will
return to the normality that we value so greatly.

Supply & Delivery of Stationery and Ancilliary Products - NEC, MNC,
NAMOI
Supply & Delivery of Bulk Fuel - OROC (Bogan Shire Council)

Coming up soon:
Provision of Traffic Control - HUN
Provision of Tree Maintenance - HUN
Provision of Linemarking - HUN
Supply & Delivery of Road Resurfacing - NEC, NAMOI

Click here for instructions on how
to view, download and submit a
Tender in Tenderlink
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From the team at Regional Procurement we hope
everybody has a safe and happy Easter, and relaxing
long weekend filled with laughter, family and lots of
chocolate! Thank You

"A person who never made a mistake never tried anything new." - Albert Einstein

