
Q2 Which of the following Regional Procurement services have you utilised?  Please tick all that apply
Answered: 36 Skipped: 1

Regional
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Tenders
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suit your
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Partners -
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Q3 As far as you know, does your council utilise any probity auditing or advice services?  Please tick
all relevant options

Answered: 36 Skipped: 1

I am not
sure

Yes -
external
Probity
Auditing

Yes -
external
Probity
Advice

We utilise
council-bas
ed Probity
Advisers

We do not
use either
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Q5 How would you rate the value that Regional Procurement adds to your tender process?
Answered: 31 Skipped: 6

Exceptional Very good Average Minimal value

No added value N/A - do not use Regional Procurement for tendering

(no label)
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Q6 How would you rate us with the following?   Please provide a response for all service options
Answered: 31 Skipped: 6

Excellent Very good Satisfactory Poor

Unsure - I'm not involved in this part of the process

Regional
Procurement
offers a
relevant rang...

Provides
council with
sufficient time
to customise ...

Offers a
transparent
tender process

Includes
sufficient
detail in the
Evaluation...
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Q7 Compared to other procurement service providers, how would you rate...
Answered: 31 Skipped: 6

Much better Slightly better About the same Slightly worse

Much worse Unsure - I'm not involved in this part of the process

Our range of services How well our tenders
address your
council's needs

Our quality of
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Q8 How would you rate our level of professionalism?
Answered: 31 Skipped: 6

Exceptional Very professional Good Basic

Not at all professional

(no label)
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Q9 Have you contacted our staff with a service or contractual issue?
Answered: 31 Skipped: 6

No, I haven't
needed to

Yes No, I don't
deal with issues
after the
contract starts

Unsure - I'm
not involved in
this part of the
process
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Q10 How would you rate us with the following?  Please provide a response for all service options
Answered: 13 Skipped: 24

Excellent Very good Satisfactory Poor

Unsure - I'm not involved in this part of the process

Monitoring supplier
performance

Responding to
service or
contractual issues

Updating council
with price variations
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Q11 Regional Procurement utilises a web-based survey tool for requesting council feedback regarding
supplier performance.If you have responded to our web-based Six-Month or Rollover Supplier

Reviews, we welcome your feedback on the survey format and ease of use.
Answered: 28 Skipped: 9

It is clear and easy
to use

It is not clear /
easy to use (please
add comments below)

I have not seen it
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Q12 Which of the following pages on the Regional Procurement website have you visited?  Please tick
all that apply

Answered: 31 Skipped: 6

Council
Login

Council's
Current
Supplier
Price...

List of
Tender
Submissions
Received

Contracts
Register

Level 2
Industry
Partner
Listing
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the above
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Q13 How easy has the Member Portal been to use?
Answered: 16 Skipped: 21

Very easy Satisfactory A bit confusing I haven't
logged in to the
Member portal
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Q14 How well does our website meet your needs with the following?
Answered: 21 Skipped: 16

Very well Basically Does not meet my needs

Did not know it was available Unsure

Providing
details on
tenders and
contracts tha...

Giving you
access to all of
council's
contract...

Providing up to
date supplier
pricing

Providing
details on our
annual rebate to
councils *
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Q16 We are currently revamping our quarterly newsletter to make it relevant and useful.To help us
improve, please let us know your answers to each of the following options.

Answered: 9 Skipped: 28

Yes No I pass it to someone else Unsure

I receive the
newsletter

I read the newsletter I find the
newsletter useful
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