Council Satisfaction Survey 2018

SurveyMonkey

Q2 Which of the following Regional Procurement services have you utilised? Please tick all that apply
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Q3 As far as you know, does your council utilise any probity auditing or advice services? Please tick
all relevant options
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Q5 How would you rate the value that Regional Procurement adds to your tender process?
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Q6 How would you rate us with the following? Please provide a response for all service options
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Q7 Compared to other procurement service providers, how would you rate...
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Q8 How would you rate our level of professionalism?
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Q9 Have you contacted our staff with a service or contractual issue?
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Q10 How would you rate us with the following? Please provide a response for all service options
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Q11 Regional Procurement utilises a web-based survey tool for requesting council feedback regarding
supplier performance.If you have responded to our web-based Six-Month or Rollover Supplier
Reviews, we welcome your feedback on the survey format and ease of use.
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Q12 Which of the following pages on the Regional Procurement website have you visited? Please tick
all that apply
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Q13 How easy has the Member Portal been to use?
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Q14 How well does our website meet your needs with the following?
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Q16 We are currently revamping our quarterly newsletter to make it relevant and useful.To help us
improve, please let us know your answers to each of the following options.
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