
Regional Procurement Council Satisfaction Survey June 2017

Results Summary

91.49% 

40.43% 

23.40% 

2.13% 

6.38% 

2.13% 

4.26% 

Regional tenders

Tenders tailored to suit your council's needs

Product Listings on the Regional Procurement website

Level 2 Industry Partners - for obtaining quotes

Probity Advice and Auditing

None of these at this stage

Other (please specify)

Which of the following Regional Procurement services have you utilised?   

23.40% 

31.91% 

19.15% 

10.64% 

0.00% 

44.68% 

Yes - external Probity Auditing

Yes - external Probity Advice

We utilise council-based Probity Advisers

We do not use either service

Not at this stage but we are interested in obtaining Probity
Advice

I am not sure

Does your council utilise any probity auditing or advice services? 

61.70% 

31.91% 

6.38% 

No

Unsure

Yes

Are there any other services you would like  
Regional Procurement to offer? 
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11.63% 

69.77% 

13.95% 

0.00% 

2.33% 

2.33% 

Exceptional

Very good

Average

Minimal value

No added value

N/A - do not use Regional Procurement for tendering

Please rate the value that Regional Procurement adds  
to your tender process? 

67.44% 

65.12% 

69.77% 

53.49% 

Regional Procurement offers a relevant range of tenders

Provides council with sufficient time to customise the
tender scope

Offers a transparent tender process

Includes sufficient detail in the Evaluation Report

Unsure

Poor

Satisfactory

Very good

Excellent

Please rate the Regional Procurement Tender Process in the following areas 

11.63% 

62.79% 

18.60% 

6.98% 

0.00% 

Exceptional

Very professional

Good

Basic

Not at all professional

How would you rate our level of professionalism? 
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Compared to other procurement service providers, please rate Regional Procurement in  
each of the following areas 

16.28% 

23.26% 

23.26% 

23.26% 

30.23% 

30.23% 

41.86% 

27.91% 

23.26% 

2.33% 

4.65% 

9.30% 

16.28% 

13.95% 

13.95% 

Our range of services

How well our tenders address your council's needs

Our quality of service

Unsure

Much worse

Slightly worse

About the same

Slightly better

Much better

52.38% 

2.38% 

45.24% 

Yes

No, I don't deal with issues after the contract starts

No, I haven't needed to

Have you contacted our staff with a service or contractual issue? 

13.64% 

27.27% 

40.91% 

45.45% 

50.00% 

40.91% 

40.91% 

18.18% 

18.18% 

0.00% 

4.55% 

0.00% 

Monitoring supplier performance

Responding to service or contractual issues

Updating council with price variations

Poor

Satisfactory

Very good

Excellent

Please rate Regional Procurement in the following areas regarding  
our response to Contractual Issues 

Page 3 of 6



Regional Procurement Council Satisfaction Survey June 2017

Results Summary

31.58% 

0.00% 

68.42% 

It is clear and easy to use

It is not clear / easy to use  (please add comments below)

I have not seen it

Regional Procurement has introduced a web-based survey tool for 
obtaining feedback on supplier performance throughout the contract.  

Please rate the survey for ease of use. 

61.90% 

64.29% 

35.71% 

2.38% 

26.19% 

Council Login

Council's Current Supplier Price Schedules

Contracts Register

Probity Audits Overview

None - I have not visited the website

Which of the following pages on the Regional Procurement website have 
you visited?  Please tick all that apply Responses 

50.00% 

30.77% 

3.85% 

15.38% 

Very easy

Satisfactory

A bit confusing

I haven't logged in to the Member portal

If you have logged in to the Member portal to access contract information, 
how easy has it been to use? 
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61.90% 

64.29% 

35.71% 

2.38% 

26.19% 

Council Login

Council's Current Supplier Price Schedules

Contracts Register

Probity Audits Overview

None - I have not visited the website

Which of the following pages on the Regional Procurement website  
have you visited? 

50.00% 

30.77% 

3.85% 

15.38% 

Very easy

Satisfactory

A bit confusing

I haven't logged in to the Member portal

 If you have accessed contract information in our Member portal, how 
easy has the Portal been to use? 

63.33% 

60.00% 

63.33% 

50.00% 

23.33% 

20.00% 

26.67% 

16.67% 

3.33% 

6.67% 

0.00% 

6.67% 

3.33% 

3.33% 

3.33% 

3.33% 

6.67% 

10.00% 

6.67% 

23.33% 

Providing details on all of our contracts that
are relevant to your council

Giving you access to all contract
documentation

Providing up to date supplier pricing

Providing details on our annual rebate to
councils *

Unsure

Did not know it was available

Does not meet my needs

Basically

Very well

How well does our website provide you the following information? 
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The above survey results are based on responses from 50 council officers throughout Regional NSW. 

Regional Procurement would like to thank everyone who participated in this survey for their valued responses.

38.10% 

42.86% 

19.05% 

No

Unsure

Yes

Are there any other areas you feel Regional Procurement could improve ? 

16.67% 

64.29% 

16.67% 

2.38% 

0.00% 

Extremely

Very

Possibly

Unlikely

Not at all

How likely are you to recommend Regional Procurement  
to other Councils? 
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